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Executive Summary
In 2002, the MetLife Mature Market Institute first 
pioneered the collection of national market survey 
data on nursing home, assisted living, and home 
care costs. Since then this market survey data has 
been updated and released on an annual basis and 
in 2007 cost information on adult day services was 
included for the first time.

For the 2008 report, hourly rates were obtained for 
home health aides from licensed agencies and for 
agency-provided homemaker/companion services. 
Daily rates were obtained for adult day services. 

While the 2008 national average hourly rate for 
homemaker/companions remained unchanged from 
2007 at $18 per hour, the average 2008 hourly rate 
for home health aides increased by 5% from $19 
in 2007 to $20 in 2008. Adult day services national 
average daily rates increased by 5% from $61 in 2007 
to $64 in 2008.

Rates varied greatly, both locally and statewide. 
However, it is important to note that licensure 
requirements and other regulations vary from state 
to state and this will account for some of these rate 
differences. Also, for the first time in 2008, some 
home care agencies have added an additional fuel 
surcharge or mileage fee on top of their base hourly 
rate. Finally, since some facilities only provided 
hourly rates while others provided daily rates, hours 
of operation will affect calculated daily rates.  

The MetLife Market Survey of 
Adult Day Services & Home care Costs

September 2008

*All cost averages in this survey are rounded to the nearest dollar.

National	 Home Health	 Homemaker/	 Adult Day	 	
Findings*	 Aides	 Companions	 Services

Rate Type	 Hourly Rate	 Hourly Rate	 Daily Rate

2008 Average Rate	 $20	 $18	 $64

2007 Average Rate	 $19	 $18	 $61

   $ Change 2007 to 2008	 +$1	 Unchanged	 +$3

   % Change 2007 to 2008	 +5%	 Unchanged	 +5%

2008 Median Rate	 $20	 $18	 $60

2008 High Average Rate	 $28	 $26	 $141
Location	 Mpls/St. Paul, MN	 Rochester Area, MN	 Vermont

2008 Low Average Rate	 $12	 $12	 $27
Location	 Shreveport Area, LA	 Shreveport Area, LA	 Montgomery Area, AL
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Home Care Costs 2008
					     	
			   First 3					   
			   Zip Code		  Home Health Aide			  Homemaker

 State		  Numbers	 Low	 High	 Average	 Low	 High	 Average

Alabama (AL)
	 Birmingham
	 Montgomery
	 Rest of State
Alaska (AK)
Arizona (AZ)
	 Phoenix
	 Tucson
	 Rest of State
Arkansas (AR)
	 Little Rock
	 Rest of State
California (CA)
	 Los Angeles
	 San Diego
	 San Francisco
	 Rest of State
Colorado (CO)
	 Denver
	 Colorado Springs
	 Rest of State
Connecticut (CT)
	 Hartford
	 Stamford Area
	 Rest of State
Washington (DC)
Delaware (DE)
	 Wilmington
	 Rest of State

352
361

All

850
857

721-722

900
921
941

802
809

061
068-069

200

198

$12
$12
$14
$15
$15
$15
$18
$15
$20
$10
$12
$10
$17
$17
$18
$17
$17
$15
$19
$18
$15
$13
$13
$22
$19
$17
$14
$14
$15

$35
$16
$16
$35
$30
$30
$30
$22
$28
$25
$18
$25
$37
$35
$23
$27
$37
$40
$40
$35
$35
$38
$38
$33
$38
$21
$27
$27
$26

$18
$14
$14
$24
$25
$21
$21
$19
$23
$16
$16
$16
$22
$21
$20
$23
$23
$24
$25
$25
$24
$27
$25
$27
$27
$19
$21
$21
$22

$10
$11
$12
$10
$10
$12
$12
$15
$19
$10
$10
$10
$15
$17
$18
$15
$16
$15
$15
$15
$15
$11
$11
$17
$15
$15
$14
$14
$15

$29
$16
$14
$29
$27
$29
$21
$22
$29
$25
$18
$25
$35
$25
$21
$27
$35
$30
$30
$20
$25
$27
$27
$26
$26
$21
$23
$22
$23

$16
$13
$13
$20
$21
$19
$18
$18
$23
$15
$15
$16
$20
$20
$19
$23
$20
$19
$21
$18
$19
$19
$18
$21
$19
$18
$19
$19
$21
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Home Care Costs 2008
					     	
			   First 3					   
			   Zip Code		  Home Health Aide			  Homemaker

 State		  Numbers	 Low	 High	 Average	 Low	 High	 Average

Florida (FL)
	 Jacksonville
	 Orlando
	 Miami
	 Rest of State
Georgia (GA)
	 Marietta Area
	 Atlanta
	 Rest of State
Hawaii (HI)
	 Honolulu
	 Rest of State
Idaho (ID)
	 Boise
	 Rest of State
Illinois (IL)
	 Highland Park Area
	 Chicago
	 Peoria Area
	 Rest of State
Indiana (IN)
	 Indianapolis
	 Fort Wayne Area
	 Rest of State
Iowa (IA)
	 Des Moines Area
	 Rest of State
Kansas (KS)
	 Wichita
	 Rest of State

322
328
331

300
303

968

837

600
606

615-617

462
467-469

503-522

672

$9
$9

$16
$12
$13
$15
$15
$15
$15
$20
$20
$23
$15
$16
$15
$11
$18
$11
$12
$15
$14
$16
$16
$14
$17
$18
$17
$12
$15
$12

$27
$25
$19
$27
$25
$21
$19
$19
$21
$28
$25
$28
$25
$19
$25
$33
$25
$25
$30
$33
$35
$30
$21
$35
$33
$30
$33
$25
$20
$25

$17
$16
$18
$16
$19
$17
$17
$17
$18
$23
$22
$25
$18
$18
$18
$20
$22
$18
$20
$21
$22
$21
$19
$23
$23
$24
$23
$18
$18
$18

$9
$9

$16
$12
$10
$14
$14
$15
$14
$18
$18
$20
$8
$8

$15
$10
$16
$10
$12
$15
$12
$16
$14
$12
$15
$18
$15
$8

$15
$8

$25
$20
$18
$25
$25
$21
$18
$19
$21
$24
$24
$23
$25
$19
$25
$29
$22
$22
$29
$23
$28
$21
$18
$28
$32
$25
$32
$25
$20
$25

$16
$15
$17
$15
$17
$17
$16
$17
$17
$21
$21
$21
$17
$16
$18
$19
$20
$16
$19
$19
$19
$18
$16
$20
$20
$20
$21
$17
$17
$17
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Home Care Costs 2008
					     	
			   First 3					   
			   Zip Code		  Home Health Aide			  Homemaker

 State		  Numbers	 Low	 High	 Average	 Low	 High	 Average

Kentucky (KY)
	 Louisville
	 Lexington
	 Rest of State
Louisiana (LA)
	 Baton Rouge
	 Shreveport Area
	 Rest of State
Maine (ME)
Maryland (MD)
	 Silver Spring
	 Baltimore
	 Rest of State
Massachusetts (MA)
	 Worcester Area
	 Boston Area
	 Rest of State
Michigan (MI)
	 Detroit
	 Grand Rapids
	 Rest of State
Minnesota (MN)
	 Minneapolis & St. Paul
	 Rochester Area
	 Rest of State
Mississippi (MS)
	 Jackson 
	 Rest of State

402
405

708
711

All

209
212

015-016
021

482
495

551-554
559

392

$11
$11
$15
$15
$8
$8
$8

$13
$18
$9
$9

$18
$14
$18
$19
$21
$18
$15
$18
$15
$15
$20
$24
$20
$21
$13
$13
$13

$40
$18
$25
$40
$40
$18
$14
$40
$25
$35
$21
$23
$35
$40
$34
$40
$40
$27
$21
$21
$27
$39
$32
$35
$39
$25
$15
$25

$20
$16
$18
$24
$16
$14
$12
$17
$21
$19
$17
$19
$20
$25
$24
$26
$25
$19
$19
$19
$19
$28
$28
$27
$28
$16
$14
$19

$11
$11
$15
$13
$7
$7

$10
$8

$17
$12
$12
$17
$15
$18
$19
$19
$18
$15
$16
$15
$15
$16
$16
$18
$17
$12
$12
$13

$40
$18
$25
$40
$21
$16
$14
$21
$22
$35
$19
$21
$35
$35
$26
$35
$30
$27
$21
$19
$27
$38
$30
$38
$27
$24
$15
$24

$19
$16
$18
$20
$14
$13
$12
$15
$20
$18
$16
$19
$19
$22
$22
$23
$22
$18
$18
$17
$18
$22
$22
$26
$21
$16
$14
$19
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Home Care Costs 2008
					     	
			   First 3					   
			   Zip Code		  Home Health Aide			  Homemaker

 State		  Numbers	 Low	 High	 Average	 Low	 High	 Average

Missouri (MO)
	 Saint Louis
	 Kansas City
	 Rest of State
Montana (MT)
	 Billings
	 Rest of State
Nebraska (NE)
	 Omaha
	 Rest of State
Nevada (NV)
	 Las Vegas
	 Rest of State
New Hampshire (NH)
New Jersey (NJ)
	 Cherry Hill Area
	 Bridgewater Area
	 Rest of State
New Mexico (NM)
	 Albuquerque
	 Rest of State
New York (NY)
	 New York
	 Syracuse Area
	 Rochester
	 Rest of State
North Carolina (NC)
	 Raleigh/Durham
	 Charlotte
	 Rest of State

631
641

591

681

891

All

080
088-089

871

100-114
130-132

146

276-277
282

$15
$16
$15
$15
$10
$10
$15
$15
$19
$15
$10
$10
$19
$19
$10
$16
$10
$19
$10
$17
$10
$15
$15
$17
$19
$15
$10
$10
$15
$14

$35
$26
$25
$35
$37
$25
$37
$35
$26
$35
$27
$27
$22
$39
$35
$22
$29
$35
$39
$39
$24
$40
$22
$33
$23
$40
$23
$20
$23
$22

$18
$19
$18
$19
$19
$19
$20
$22
$21
$22
$19
$19
$20
$26
$21
$20
$20
$23
$18
$23
$16
$21
$17
$21
$22
$23
$17
$17
$18
$17

$12
$16
$12
$13
$10
$10
$15
$13
$15
$13
$10
$10
$17
$12
$10
$16
$10
$16
$8

$16
$8

$15
$15
$15
$17
$15
$9
$9

$15
$11

$35
$20
$25
$35
$25
$25
$21
$23
$21
$23
$20
$20
$19
$39
$24
$21
$24
$22
$29
$29
$22
$24
$21
$19
$22
$24
$21
$18
$21
$20

$18
$18
$18
$18
$17
$17
$18
$17
$17
$18
$18
$17
$18
$22
$18
$18
$18
$20
$16
$20
$15
$18
$17
$17
$19
$20
$16
$16
$17
$16
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Home Care Costs 2008
					     	
			   First 3					   
			   Zip Code		  Home Health Aide			  Homemaker

 State		  Numbers	 Low	 High	 Average	 Low	 High	 Average

North Dakota (ND)
	 Fargo Area
	 Rest of State
Ohio (OH)
	 Columbus
	 Cleveland
	 Cincinnati
	 Rest of State
Oklahoma (OK)
	 Oklahoma City
	 Tulsa
	 Rest of State
Oregon (OR)
	 Portland
	 Eugene Area
	 Rest of State
Pennsylvania (PA)
	 Pittsburgh
	 Scranton Area
	 Philadelphia
	 Rest of State
Rhode Island (RI)
	 Providence
	 Rest of State
South Carolina (SC)
	 Columbia
	 Charleston
	 Rest of State
South Dakota (SD)

581

432
441
452

731
741

972
973-974

152
184-187

191

029

292
294

All

$15
$19
$15
$13
$15
$13
$18
$14
$10
$11
$11
$10
$17
$18
$17
$21
$12
$17
$15
$12
$16
$21
$21
$23
$13
$13
$17
$14
$15

$27
$20
$27
$35
$25
$25
$21
$35
$38
$19
$28
$38
$27
$21
$21
$27
$29
$25
$29
$25
$27
$30
$30
$26
$25
$22
$20
$25
$40

$20
$19
$21
$19
$20
$19
$19
$19
$18
$17
$18
$18
$20
$20
$19
$23
$20
$20
$19
$18
$21
$24
$24
$24
$17
$17
$18
$17
$21

$15
$17
$15
$13
$15
$13
$18
$14
$10
$11
$11
$10
$16
$17
$16
$16
$10
$16
$12
$12
$10
$17
$17
$19
$13
$13
$17
$13
$12

$26
$20
$26
$30
$25
$19
$21
$30
$30
$18
$17
$30
$28
$28
$20
$19
$29
$21
$29
$22
$26
$26
$20
$26
$20
$17
$20
$16
$30

$20
$18
$21
$18
$19
$16
$19
$18
$16
$16
$15
$17
$18
$19
$18
$18
$18
$19
$19
$17
$19
$20
$19
$21
$16
$16
$18
$15
$19
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Home Care Costs 2008
					     	
			   First 3					   
			   Zip Code		  Home Health Aide			  Homemaker

 State		  Numbers	 Low	 High	 Average	 Low	 High	 Average

Tennessee (TN)
	 Nashville
	 Memphis
	 Rest of State
Texas (TX)
	 Dallas/Fort Worth
	 Houston
	 Austin
	 Rest of State
Utah (UT)
	 Salt Lake City
	 Rest of State
Vermont (VT)
Virginia (VA)
	 Northern VA
	 Richmond
	 Rest of State
Washington (WA)
	 Seattle
	 Spokane
	 Rest of State
West Virginia (WV)
	 Charleston Area
	 Rest of State
Wisconsin (WI)
	 Milwaukee
	 Madison Area
	 Rest of State
Wyoming (WY)
National Average

372
381

752, 761
770
787

841

All

220-223
232

981
992

253

532
535, 537, 539

All

$11
$16
$11
$15
$10
$14
$15
$10
$10
$18
$18
$18
$20
$10
$10
$16
$14
$10
$18
$10
$18
$12
$16
$12
$13
$13
$13
$15
$17

$30
$30
$26
$29
$30
$20
$30
$20
$20
$35
$35
$35
$30
$26
$20
$26
$20
$34
$27
$23
$34
$21
$18
$21
$32
$27
$30
$32
$35

$20
$21
$17
$22
$17
$18
$19
$16
$16
$24
$24
$25
$24
$17
$18
$18
$17
$22
$23
$18
$23
$17
$17
$17
$22
$21
$23
$22
$21
$20 

$11
$16
$11
$15
$6

$14
$12
$6
$8

$18
$18
$18
$12
$9
$9

$14
$13
$17
$18
$17
$18
$12
$13
$12
$13
$15
$13
$15
$15

$29
$23
$19
$29
$25
$20
$19
$20
$25
$30
$27
$30
$35
$20
$20
$20
$20
$27
$27
$20
$23
$18
$18
$18
$26
$22
$26
$20
$35

$17
$18
$15
$19
$16
$18
$16
$15
$15
$22
$21
$22
$22
$16
$16
$16
$16
$21
$22
$19
$20
$16
$15
$16
$18
$19
$20
$17
$21
$18 
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			   First 3					   
			   Zip Code		 Adult Day Center Daily Cost

 State		  Numbers	           Low                 High            Average

Adult Day Services Costs 2008
 

$13
$13
$15
$20
$62
$40
$90
$64
$40
$26
$53
$26
$44
$44
$64
$50
$50
$35
$45
$50
$35
$45
$73
$62
$45
$95
$40
$55
$40

$75
$75
$40
$58

$101
$120
$100
$95

$120
$70
$66
$70

$130
$130
$85
$85
$95

$125
$80

$125
$115
$93
$80
$84
$93

$105
$82
$82
$76

$34
$37
$27
$35
$80
$79
$95
$72
$80
$53
$60
$49
$74
$76
$77
$69
$73
$66
$61
$79
$64
$73
$77
$76
$71

$100
$65
$73
$57

352
360-361

All

850
857

721, 722

900
921
941

802
809

061
068

200

197, 198

Alabama (AL)
	 Birmingham
	 Montgomery Area
	 Rest of State
Alaska (AK)
Arizona (AZ)
	 Phoenix
	 Tucson
	 Rest of State
Arkansas (AR)
	 Little Rock Area
	 Rest of State
California (CA)
	 Los Angeles
	 San Diego
	 San Francisco
	 Rest of State
Colorado (CO)
	 Denver
	 Colorado Springs
	 Rest of State
Connecticut (CT)
	 Hartford
	 Stamford Area
	 Rest of State
Washington (DC)
 Delaware (DE)
	 Wilmington Area
	 Rest of State
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			   First 3					   
			   Zip Code		 Adult Day Center Daily Cost

 State		  Numbers	           Low                 High            Average

					     	
			   First 3					   
			   Zip Code		 Adult Day Center Daily Cost

 State		  Numbers	           Low                 High            Average

Adult Day Services Costs 2008
 

$30
$32
$30
$35
$45
$30
$35
$35
$30
$45
$45
$46
$28
$30
$45
$40
$46
$30
$25
$46
$35
$25
$28
$46
$28
$37
$37
$40

$90
$90
$60
$60
$90

$150
$125
$63

$150
$87
$87
$70

$204
$105
$63
$68

$105
$84

$156
$138
$77

$156
$115
$72

$115
$240
$68

$240

$54
$57
$53
$46
$56
$57
$60
$48
$63
$59
$62
$55
$91
$58
$57
$50
$68
$59
$77
$81
$65
$79
$51
$52
$51
$77
$55
$82

322
328
331

300
303

968

All

600
606

616-618

462
467, 468

500-503

672

Florida (FL)
	 Jacksonville
	 Orlando
	 Miami
	 Rest of State
Georgia (GA)
	 Marietta Area
	 Atlanta
	 Rest of State
Hawaii (HI)
	 Honolulu
	 Rest of State
Idaho (ID)
Illinois (IL)
	 Des Plaines Area
	 Chicago
	 Central IL
	 Rest of State
Indiana (IN)
	 Indianapolis
	 Fort Wayne Area
	 Rest of State
Iowa (IA)
	 Central IA
	 Rest of State
Kansas (KS)
	 Wichita
	 Rest of State
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			   First 3					   
			   Zip Code		 Adult Day Center Daily Cost

 State		  Numbers	           Low                 High            Average

Adult Day Services Costs 2008
 

$43
$56
$52
$43
$20
$25
$20
$35
$28
$51
$28
$70
$72
$70
$72
$25
$53
$52
$25
$15
$15

$107
$40
$32
$63
$43
$32
$20
$43
$20

$160
$75
$64

$160
$85
$66
$77
$85

$132
$108
$132
$125
$84
$76

$125
$86
$75
$85
$86

$132
$132
$121
$98

$117
$117
$83

$102
$85
$59
$85

$67
$62
$58
$71
$48
$48
$49
$49
$90
$85
$92
$76
$76
$73
$78
$56
$65
$58
$53
$70
$62

$114
$67
$64
$78
$55
$61
$49
$54
$48

402
405

708
700-701

040

207-209
212

016
021

480-482
495

551, 554
559

390-393, 397

Kentucky (KY)
	 Louisville
	 Lexington
	 Rest of State
Louisiana (LA)
	 Baton Rouge
	 New Orleans Area
	 Rest of State
Maine (ME)
	 Southern ME
	 Rest of State
Maryland (MD)
	 Silver Spring Area
	 Baltimore
	 Rest of State
Massachusetts (MA)
	 Worcester
	 Boston
	 Rest of State
Michigan (MI)
	 Detroit Area
	 Grand Rapids
	 Rest of State
Minnesota (MN)
	 Minneapolis/St. Paul
	 Rochester Area
	 Rest of State
Mississippi (MS)
	 Central MS
	 Rest of State
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			   First 3					   
			   Zip Code		 Adult Day Center Daily Cost

 State		  Numbers	           Low                 High            Average

					     	
			   First 3					   
			   Zip Code		 Adult Day Center Daily Cost

 State		  Numbers	           Low                 High            Average

Adult Day Services Costs 2008
 

$38
$55
$64
$38
$40
$40
$40
$17
$17
$17
$40
$40
$55
$40
$50
$40
$35
$77
$65
$35
$15
$19
$15
$23
$35
$34
$45
$23

$80
$80
$75
$75

$167
$150
$167
$150
$60

$150
$113
$90

$113
$79
$79
$78
$95
$84
$88
$95

$144
$144
$90

$200
$200
$103
$56

$123

$67
$67
$70
$66
$83
$77
$85
$62
$43
$69
$79
$64
$88
$60
$62
$55
$81
$83
$81
$80
$61
$73
$46
$79

$107
$72
$52
$73

631
641

591

681

891

030-038

080
088

871-875

100, 112-113
132
146

Missouri (MO)
	 Saint Louis
	 Kansas City
	 Rest of State
Montana (MT)
	 Billings
	 Rest of State
Nebraska (NE)
	 Omaha
	 Rest of State
Nevada (NV)
	 Las Vegas
	 Rest of State
New Hampshire (NH)
	 Southern NH
	 Rest of State
New Jersey (NJ)
	 Cherry Hill Area
	 Bridgewater
	 Rest of State
New Mexico (NM)
	 Albuquerque/Santa Fe Area
	 Rest of State
New York (NY)
	 New York City
	 Syracuse
	 Rochester
	 Rest of State
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			   First 3					   
			   Zip Code		 Adult Day Center Daily Cost

 State		  Numbers	           Low                 High            Average

Adult Day Services Costs 2008
 

$19
$39
$40
$19
$38
$30
$47
$40
$45
$30
$45
$45
$45
$45
$40
$40
$54
$44
$37
$37
$49
$50
$40
$40
$25
$42
$45
$25
$30

$150
$74

$150
$55

$168
$88
$70
$88
$66
$58
$66
$55
$50
$66

$195
$70

$195
$145
$87
$63
$64
$72
$87
$80
$65
$60
$65
$60

$111

$46
$52
$80
$38
$73
$51
$53
$59
$56
$45
$47
$47
$46
$47
$91
$60

$133
$91
$57
$53
$55
$62
$56
$60
$48
$49
$54
$46
$60

275-277
282

All

432
441
452

731
740-741

972
974

150-152
185-187

191

All

290-292
294

All

North Carolina (NC)
	 Raleigh/Durham
	 Charlotte
	 Rest of State
North Dakota (ND)
Ohio (OH)
	 Columbus
	 Cleveland
	 Cincinnati
	 Rest of State
Oklahoma (OK)
	 Oklahoma City
	 Tulsa Area
	 Rest of State
Oregon (OR)
	 Portland
	 Eugene
	 Rest of State
Pennsylvania (PA)
	 Pittsburgh Area
	 Scranton Area
	 Philadelphia
	 Rest of State
Rhode Island (RI)
South Carolina (SC)
	 Columbia Area
	 Charleston Area
	 Rest of State
South Dakota (SD)
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			   First 3					   
			   Zip Code		 Adult Day Center Daily Cost

 State		  Numbers	           Low                 High            Average

					     	
			   First 3					   
			   Zip Code		 Adult Day Center Daily Cost

 State		  Numbers	           Low                 High            Average

Adult Day Services Costs 2008
 

$20
$20
$30
$37
$23
$30
$26
$26
$23
$39
$39
$40
$84
$43
$77
$43
$43
$13
$38
$39
$13
$25
$25
$45
$30
$25
$60

$115
$67
$35

$115
$120
$120
$65
$35
$50

$110
$75

$110
$176
$96
$96
$62
$90

$130
$130
$120
$90

$140
$111
$63

$111
$88
$90

$56
$40
$33
$65
$40
$56
$42
$32
$37
$53
$46
$75

$141
$60
$90
$53
$58
$62
$60
$71
$56
$66
$54
$54
$54
$53
$77
$64 

371-372
381

752, 761
770
782

840-844

All

222-223
232

980-984
991-993

All

532
535, 537

All

Tennessee (TN)
	 Nashville Area
	 Memphis
	 Rest of State
Texas (TX)
	 Dallas/Fort Worth
	 Houston
	 San Antonio
	 Rest of State
Utah (UT)
	 Northern UT
	 Rest of State
Vermont (VT)
Virginia (VA)
	 Northern Virginia
	 Richmond
	 Rest of State
Washington (WA)
	 Seattle/Tacoma
	 Eastern WA
	 Rest of State
West Virginia (WV)
Wisconsin (WI)
	 Milwaukee
	 Madison Area
	 Rest of State
Wyoming (WY)
National Average
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Endnotes

	 1	 Adult Day Centers: The Facts, National Adult Day Services 
Association, December 2006.

	 2	 Adult Day Services: A Key Community Service for Older 
Adults, U.S. Department of Health and Human Services, 
July 2006.


